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Abstract:
The care home sector in the United Kingdom provides specialist support to more than 410,000 people.
Despite evolutionary reforms, there continues to be concern about the ability of the UK social care
system to provide publicly funded care as evidenced by signs of declining quality and access to care
since 2009/10. Indeed, in its most recent annual state of adult social care report, the Care Quality
Commission (CQC) – the regulator for health and social care services in England – rated 22% of adult
social care services as either inadequate or requiring improvement. Local authorities, whom are
ultimately responsible for the provision of social care services in their area, face the challenge of how
best to target their limited resources into projects that support and improve the experience of care
home residents. In contrast to other areas of the health service, it has been argued that the social care
sector doesn’t have access to the same mechanisms to support quality improvement. Through our
investigation we identified the lack of a reliable, up-to-date and holistic measure of care home provider
performance to be a key stumbling block. In this presentation we explore the shortcomings of the
current CQC rating and discuss the development of an improved quality indicator using data supplied by
a local authority in the south-west of England on 100 care homes. Our approach, based on the balanced
scorecard methodology, consists of a prototype web-based decision support tool that is implemented in
Python using the Jupyter data visualisation framework. In addition to demonstrating the use of Jupyter
as a data aggregating and visual exploratory tool, we highlight the challenges encountered and the
possibilities for further development in this area.
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